Contact Information:
m Yy (800) 998-8600 x240

No worries mylacys@teamsms.com

Hours of Operation:
M F:8am 5pm (PST)

For complete return and exchange instructions,
please see the reverse side.

ORDER SUMMARY

Order Number:
Order Date: Payment Method:

Item Number Style Color Size Unit Price Quantity Total

Merchandise Total: :

Shipping/Handling: :

Tax:

RETURN FORM (am returning)

Order Number:
Order Date:

Check One: |:| Exchange (complete below and reverse side) |:| Return Only (credit my charge card)

Return Reason | Qty. Returned Item Number Unit Price

RETURN REASON: Choose ONE from the following options to best describe the reason Return Total:

for your return. Please put the appropriate number in the Return Reason space above.

1. Damaged when received 4. Too big 7. Had cancelled order 10. Other:
2. Defective 5. Too small 8. Arrival date unsatisfactory
3. Received wrong item 6. Do not want, changed my mind 9. Gift, do not want

Please check the box and sign below.
[l By signing this Return Form, | am indicating that | have read and understand the terms of myLACYS Return Policy described on the reverse side.

SIGNED



L ﬁ ( Y S myLACYS is committed to having every single customer
m lJ happy with their underwear purchase. We will make every

No worries effort to ensure you are satis ed with the outcome.

Complete steps 1-6 on the bottom portion of this form and return
RETURN POLICY it with your shipment. Allow 3-4 weeks for a refund to appear on

Unopened merchandise must be returned within your credit card.
30 days from the date you receive it 1. Separate the Return Form from the Order Summary. Keep the
For health reasons, we cannot accept returns on Order Summary for your records.
underwear that have been tried on. .
2. Complete the Return Form on the front, using the codes

Mail merchandise back in its original package,
with all tags attached.

We reserve the right to refuse merchandise if we 3
deem it has been worn or washed.

Unless the merchandise is returned due to
damage, defect or ful liment error, there will be

a $3.00 restocking fee on returned merchandise.
The restocking fee will be waived in the event 4, Complete both the Return Form and the Exchange Form below

of an exchange. if exchanging merchandise. We will either credit or charge your
Original shipping and handling charges are card, depending on the amount exchanged.

not refundable. 5. Mail the merchandise back in its original packaging with all
tags attached. Include the Return/Exchange Form with the
merchandise. To ensure its arrival, use an insured courier
service such as UPS.

(1-10) indicating the reason for the return/exchange. Use only
ONE code that best describes the reason for the return.

. Complete only the front of this form if you are returning
merchandise and are not requesting an exchange. Your charge
card will be credited in full, minus shipping and handling which
is not refundable.

You are responsible for the shipping cost
to return an item(s) for a refund unless they
were sent in error, were defective or damaged

upon arrival. 6. Ship package to:
We Il pay the reshipping cost for exchanged myLACYS Ful liment
merchandise. 17809 Gillette Avenue

Irvine, CA 92614-6501

EXCHANGE FORM (send me)

Please check the box and sign below.
| By signing this Exchange form, | am indicating that | have read and understand the terms of myLACYS Return Policy described above.

SIGNED

Item Number Style Color Size Description Qty. Price Each Total

DATE

Exchange Total:

Payment Method :
(from front) Return Total: : -$

|:| VISA |:| Mastercard |:| Discover |:| American Express

Subtotal: :

: (CAresidents only) Tax 7.75%:

.
CREDIT CARD NUMBER EXPIRATION DATE
. Youowe (+) /e owe (_):
SIGNATURE

PRINT NAME




